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IPEC Limited
Carrington House, 39 Carrington Field Street, Stockport SK1 3JN,
United Kingdom

t. +44 (0) 161 226 0045 f. +44 (0) 161 226 0046
info@ipec.co.uk www.ipecuk.com

Dear customer,
We are writing to inform you that support for the PD Detector mobile application has ended.

As part of our product lifecycle management, we have concluded all technical assistance, updates,
and maintenance for the PD Detector app. While the application may continue to function on your
device, IPEC will not be supporting this product going forward. This decision allows IPEC to focus on
support for the new PD Detector Pro product line, with continuing features and updates

Your continued partnership is highly valued, and we remain committed to supporting you through
our current and future product offerings.

If you have any questions regarding this change or would like guidance on alternative solutions,
please contact our support team at sales@ipecuk.com

Thank you for your understanding.
Sincerely,

Carl Eastham

Business development Director

IPEC Ltd
carl.eastham@ipec.co.uk

Tel +44 (0) 161 2260045
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